Focus Questions (CHAPTER 1)
1. What is culture?

2. Do you think cultural awareness and understanding are essential for language teachers?  Why?

3. Do you think non-verbal communication such as eye contact, touch, body distance, paralanguage, or interactional skills such as turn-taking rules should be included in language learning? 

4. Are cultures homogeneous or heterogeneous?

5. A culture is neither static nor unchanging. Any examples?

6. What is enculturation? 

7. What is the difference between Culture and culture (Bennett 1998)?

8. What is the difference between emics and etics (Pike 1954)?

9. Explain linguistic relativity.

Focus Questions (CHAPTER 2)

1. What are the principal characteristics of individualistic and collectivistic cultures?

2. Is Korean culture close to Polychronic or Monochronic Time culture (Hall 1983)? 

3. Is loss of face not just a personal embarrassment but a disruption of the social harmony in Korean culture?

4. What is ethnocentrism?

5. What is attribution?  

6. Pragmatic awareness is regarded as one of the most challenging aspects of language learning, and comes through experience.  Do you think it can be taught in class?

7. Explain high-context communication and low context communication (Hall 1976).

Focus Questions (CHAPTER 3)

1. Define culture shock (p.108) and describe your experience (p.110). 

2. What are the factors of culture shock?

3. What are the individual’s psychological characteristics that may ease the culture shock?

4. Explain Oberg (1960)’s four-stage model.

5. Lysgaard (1955) and Ward & Kennedy (1996) have different ideas about culture shock. Which do you think fit your case?

6. Explain Adler (1972)’s five-stage model.

7. What are the causes of culture shock? Reflect on your own experience with culture shock. 

8. What are the three levels that culture shock impacts? Provide examples.

9. How would you make culture shock a learning experience in your classroom?

Focus Questions (CHAPTER 4)

1. Define nonverbal behavior.

2. What the three principal interacting systems of nonverbal communication?

3. Explain functions of nonverbal behavior and provide examples of each.

Focus Questions (CHAPTER 5)
1. Define social roles. How can we distinguish between ascribed and achieved roles? Provide examples. Which roles differ across cultures? 

2. Is the teacher’s role same across cultures?

3. Learning of social roles is both formal and informal. Provide examples.

4. For each of the many social roles you hold, you have a different self-concept of yourself and it may be determined by the cultural and social stereotypes of the roles you enact. Share your experiences. 

5. Office workers are expected to spend a great deal of time socializing with others from their workplace after work and even on weekends in Korea. Explain why.

6. What is the relationship between the concept of high/low power distance and social roles?

7. What is the relationship between the concept of high/low uncertainty-avoidance and social roles? 
8. How is self-identity enacted through social roles? How does this differ across cultures?  

Focus Questions (CHAPTER 6)

1. Discuss the statement “Language exists within the context of culture.” How does this statement relate to your teaching?

2. What are the premises cross-cultural communication misunderstandings are based on?

3. Variables of communicative interactions such as setting, status, gender, and age of the participants are critical in determining how speakers use language to convey intended messages. Provide examples.

4. How do speakers negotiate meaning? How would you relate this to your own teaching? 

5. Provide examples of communicative misunderstandings regarding communicative intent.

6. What are speech acts? 

7. What is pragmatic competence? Why is it important to language learners?

8. Provide examples of conversation topics which may be viewed as intrusive or offensive by North Americans.

9. How would you help your students to develop their pragmatic awareness? 

10. Asians tend to have a preference for an inductive pattern for topic introduction, while Westerners show a preference for the deductive pattern. What do you think? 

11. How would you teach conversational routines to your students? 

