The written text vs. spoken version
	Written
	Spoken

	Obviously the government is frightened of union reaction to its move to impose proper behavior on unions.
	Obviously the government is frightened how the unions will react if it tries to make them behave properly.

	Every previous visit had left me with a sense of the futility of further action on my part.
	Whenever I'd visited there before, I'd ended up feeling that it would be futile if I tried to do anything more.

	Violence changed the face of once peaceful Swiss cities.
	The cities in Switzerland had once been peaceful, but they changed when people became violent.

	Improvements in technology have reduced the risks and high costs associated with simultaneous installation.
	Because the technology has improved its less risky than it used to be when you install them at the same time, and it doesn't cost so much either.

	Opinion in the colony greeted the promised change with enthusiasm.
	The people in the colony rejoiced when it was promised that things would change in this way.

	
	


In formal written English, we often use a passive when we do not want to specify who the agent is. In spoken English we can use a subject such as "people", "somebody", "they", "we", or "you".

Compare: They're installing the new computer system next month.


   The new computer system is being installed next month. (more formal)

Available at http://www.uefap.com/speaking/feature/complex.htm
	Informal
	Formal
	 

	1
	Everybody must…
	Goods can be ordered directly from...
	[image: image1.wmf]

	2
	In our daily lives we experience the influence of …
	Goods cannot be seen or touched...
	[image: image2.wmf]

	3
	We simply/just order goods from…
	It is essential/crucial/vital that all parties...
	[image: image3.wmf]

	4
	Let us consider…
	Students learn in different ways...
	[image: image4.wmf]

	5
	It’s high time we all did the right thing.
	Downloading songs infringes on the interests of their authors.
	[image: image5.wmf]

	6
	We can’t see and touch the goods.
	Daily life is influenced by...
	[image: image6.wmf]

	7
	When we download songs we cheat their authors of income.
	The current situation requires action from all citizens...
	[image: image7.wmf]

	8
	We, Chinese, do things our own way.
	Personally, I favour...
	[image: image8.wmf]

	9
	I love/ I like/ prefer…
	It is important to consider...
	[image: image9.wmf]

	10
	We face a huge danger of being cheated…
	Chinese people tend to do things in a certain way.
	[image: image10.wmf]

	11
	You may ask…
	Many things can be done/are possible...
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	12
	Students have their own styles of learning…
	There is a serious risk of fraud...
	[image: image12.wmf]

	13
	We can do many things…
	One may ask...
	


Available at http://elc.polyu.edu.hk/cill/eap/matching-formality.htm
	       Score: [image: image13.wmf]
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	We can do many things…
	Many things can be done/are possible...
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	Informal
	Formal
	 

	1
	Life is not a rose garden. Life is tough.
	The trend of globalisation makes it necessary for many people to...
	[image: image27.wmf]

	2
	On top of that...
	To state it briefly / In brief,...
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	3
	In a nutshell...
	The points for and against...
	[image: image29.wmf]

	4
	Last but not least...
	Incidentally...
	[image: image30.wmf]

	5
	Government must make laws...
	Life presents a number of challenges.
	[image: image31.wmf]

	6
	Hong Kong is an international city, so we all must...
	There are advantages and disadvantages to...
	[image: image32.wmf]

	7
	Every coin has two sides.
	Another point is that...
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	8
	By the way...
	There is a need for laws...
	[image: image34.wmf]

	9
	Pros & cons of...
	Cooperation between the Government and the public is vital...
	[image: image35.wmf]

	10
	Government & the people must join hands together...…
	A final and equally/very important point is...
	[image: image36.wmf]
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